Jennifer Huddleston
ICON Clinical Research, Inc.

320 Seven Springs Way

Brentwood, TN 37027 U.S.A.

Education

Middle Tennessee State University
Bachelor of Science Degree

Major: Psychology
Minor: Social Work

Summary

· Clinical Research Therapeutic Areas include:

     Gastrointestinal

        Post-Operative Ileus

· Certifications include:

Pharmacy Technician Certification Board
· Computer skills include competent use of Microsoft Word, Microsoft Excel, Microsoft Outlook and ICOTrial.
· Study specific software training includes:

InForm

· Training includes:

HIPAA Compliance Plan Training


Query Training




SAE Reporting Session




ISO 9001:2000 Review 



Protocol and IDB Overview





Code of Federal Regulations Overview

GCP/ICH Guidelines Training

Drug Development Overview

Introduction to Pharma and CRO Industry

Abbreviations and Glossary Review

Introduction to Clinical Research Data Management Overview

Regulatory Document Review

Professional Experience

	ICON Clinical Research
Clinical Research Assistant
September 2007 to Present
	Post-Operative Ileus

A phase 3, double-blind, randomized, parallel-group, placebo-controlled study of XXXX in the treatment of Post-Operative Ileus (POI)
Provide daily assistance to study team.  Prepare weekly site enrollment status reports and study updates for sponsor review.  Process incoming regulatory documents, maintain physical “shadow” Investigator files, and create electronic “shadow” Investigator files.  Assemble mass communications and ensure timely and efficient shipment.  Author mass communication as well as site specific correspondence via letter, email, and fax.  Enter subject tracking information into relevant databases.  Track monitoring visit reports and study team expense reports.  Maintain team calendar.  Participate in, record, and prepare minutes for teleconferences.  Participate in audit response preparation and submission.  Reconcile query and deviation discrepancies using InForm database.  Liaise between sponsor, site, and study team members.

	
	

	
	

	Tennessee Oncology
Chemotherapy Preparation Technician/Certified Pharmacy Technician
December 2004 to March 2007
	Managed pharmacy operations in outpatient cancer treatment facility, including maintenance of appropriate drug and supply inventory for regular and satellite clinic schedules. Fulfilled physician orders accurately and efficiently; maintained related records and inventory.  Participated in new and research medication training.  Provided aid to floor and Research nurses.  Performed the following tasks in a Medical Assistant capacity: administered injections, administered intravenous fluids, administered oral medications, discontinued intravenous access, recorded patient care procedures in patient’s chart, prepared charts for upcoming clinic day, phoned patients with lab results and physician’s orders, phoned prescriptions to pharmacies. Secured relationships and facilitated communications with pharmaceutical vendors. Sought patient support as well as educational opportunities for clinic staff.  Trained new employees.   Ensured clinic readiness and patient satisfaction  with clinic encounter. 

	
	

	
	

	Reeves Sain Family of Medical Services
Account Specialist/Certified Pharmacy Technician
January 2003 to December 2004
	Managed nursing home/assisted living accounts. Provided customer service to healthcare providers in a long term care setting. Collaborated with marketing department and promotional teams to spearhead product launch. Supported product launch through client education and training. Participated in the creation and implementation of new policy and procedure. Authored new sections of and updated existing Policy and Procedure Manual. Trained new employees; directed workflow. 

	
	

	
	

	Rexall Drug Company
Store Manager/Certified Pharmacy Technician
March 1998 to March 2003
	Fulfilled written and verbal prescription orders.  Maintained drug and over-the-counter medication inventories, including orders and returns.  Monitored and maintained compliance with Tennessee Board of Pharmacy Requirements.  Authored Policy and Procedure Manual for medication dispensing. Coordinated scheduling and employee training; supervised staff of 6 pharmacy employees. Provided direct customer service and implemented promotions encouraging customer loyalty.
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